
Give this sheet to your plumber* 
 
 
This sheet contains information that your plumber will need to know to install your Water Hero 
system. 
 

System Plumbing Location 
 

• Install the meter after any city meter or well expansion tank.   
• The meter should be installed after any devices that will use water at intervals for long 

periods of time, such as irrigation or water softener equipment.  Normal appliances, such 
as dishwashers and washing machines do not count 

• The meter must be installed with the arrow corresponding to the flow of water 
• Install the valve downstream from the meter, there is no minimum distance requirement 

between the meter and valve so directly connected (if possible) is fine. The maximum 
distance is determined by the cable lengths listed below. 

• Install the meter such that the arrow (indicating direction of flow) points upward or 
horizontal  

• Do not install the meter with the arrow pointed downward. 
• The meter must be within 6 feet of the main controller. 
• The valve must be within 6 feet of the main controller. 
• The main controller must be within 6 feet of an electrical outlet. 
• The valve is shipped in the open position, ensure that it is open 

before installation. 
 

Installation Information 
 
The Water Hero system includes a standard brass water meter with Union couplings.  Depending on 
the size of the water meter, cut the appropriate length of pipe from the plumbing and install the 
meter. 
 
Thank you for installing a Water Hero product. 

 
* Plumbers, some of this stuff may seem pretty obvious, but we’re sure that there are a bunch of DIYers 
reading this as well. 

Figure 1: Main controller 


