
 

QuickStart Guide 
 

Thank you for purchasing a Water Hero system.  This guide will help you get your system up 
and running as quickly as possible. 
 

What’s included 
 

• Water Hero Main Controller  •     Water Meter with Union Couplings 
• Sensor Cap    •     Motorized Ball Valve 
• 6-foot sensor Cable   •     Power Adapter 
• This Guide    •     Plumber Insert 

 
 
 
 
 
Installation 
 

NOTE: It is important that you connect your Water Hero to your network before your 

plumber arrives.  If possible, bring your water hero system to the place where it will be 
installed to get a better idea of the network strength there.  This can save time and 
installation cost. 

 

Follow these instructions to setup your Water Hero System. 
 

Create a Water Hero Account 
 
Communicating with your device requires a Water hero Account. Go to  https://mywaterhero.net  

and  select  “Create  an account.” Enter your e-mail address and password. 

Note: This e-mail is where you will receive leak e-mail alerts and warnings 
  



 

  Power up the system 
 

1 Place Water Hero Main Controller near location it will be plumbed 

2 Attach round white Sensor Cap to top of brass meter 
3 Connect blue Sensor Cable to jacks on round white Sensor Cap,  

NOTE: If you have an outdoor rated cap, you will skip step 3 

4 Connect blue Sensor Cable to Main Controller 
5 Connect Valve Power Cord to Main Controller 

6 Connect Power Adapter to an outlet and cable to Main Controller 

7 The Water Hero Main Controller will power up; all LEDs will light, following that a 

blinking green LED and solid yellow LED will illuminate 
 

Connecting to Wi-Fi 
 

1 Go to Wi-Fi settings on your smartphone or computer. Select 

“Water Hero Access AP (XXXX)”* as your Wi-Fi network  
* (XXXX is the last 4 digits of your device serial number) 

 

2 Once connected to the “Water Hero AP (XXXX)” Wi-Fi network, open an Internet browser (we 

recommend Chrome) and go to http://1.2.3.4 

to see Water Hero’s “Device Configuration ” 

3 In the Email Address field, enter the same 

email address that you used to create your 

account. 

4 Using the Network Name dropdown menu, 

select the Wi-Fi network that you would like for 

your Water Hero to use. 

5 Next enter the password for your selected Wi-Fi 
network (passwords are case sensitive) 

6 Click “Add” and the confirmation dialog box (shown here) should appear; click OK and your Water 
Hero device will reboot.  

7 IMPORTANT: you will get confirmation that the 
device has accepted the credentials you gave it, 
via this dialog.  This does not necessarily mean 
that the information was correct.  If the Network 
Name or Network Password are incorrect the 
Water Hero system will not connect to your 
network. 
When the device sucessfully connects to your 
network you will see the slow flashing green LED.  If the green LED is not slowly flashing, refer 
to the Advanced Information & Troubleshooting section located on the last page of this 
guide for help getting your system online.  



 
Getting to Know your Water Hero 
 
Your Water Hero System can be accessed from your Web browser, or from our iOS or Android 
apps. You will need to have your Water Hero account and password information to login. 
 
These are QR codes for the links listed below: 
 
Web Site    Android    iOS 

 
 
 
 
 

Web Site: https://mywaterhero.net/login  
Android:  https://play.google.com/store/apps/details?id=com.waterheroinc.mapp&hl=en_US  
iOS: https://apps.apple.com/us/app/water-hero-remote/id1306937747  
 
For more information consult the Water Hero Manual on our web site. https//waterheroinc.com.  
 
System Status 
 
Your Water Hero system displays information about its current state through the LEDS on the 
side of the Main Controller. This table shows you information you can use to determine the 
status of the Water Hero System. 
 
LED Status 

Status Green LED Yellow LED Red LED 
Normal Operation Blink: 1 per second Off Off 
Sensor not detected Blink: 1 per second Off Blink: 1 per Second 
Access Point Mode Blink: 1 per second On solid Off 
Bad Network 
Password or SSID 

Blink: 2 per second Off Off 

Over the Air Update Blinks randomly Blinks Randomly Blinks Randomly 
Startup On solid On solid On solid 

 
Please note:  Sensor not detected (flashing red LED) can occur in every state except Over the 
Air Update and Normal Operation mode. 

  

https://mywaterhero.net/login
https://play.google.com/store/apps/details?id=com.waterheroinc.mapp&hl=en_US
https://apps.apple.com/us/app/water-hero-remote/id1306937747
https://waterheroinc.com/


 

Advanced Information & Troubleshooting 
 
What If: My device is not online 
The LEDs on the Water Hero system provide status information for the system. If the system is not 
showing as online on the Web, Android or iOS 
apps, the LEDs can assist in determining 
what is happening. Check the table on the 
previous page for LED status patterns. 
 
What If: My device is not connected to my network 
If the Main Controller is not connected to your network, you can reconnect it following the steps 
to Reset to Access Point Mode given below. 
 
How to: Reboot Device 
If needed, the Main Controller can be rebooted by pressing button 1. 
 

How to: Toggle Valve 
Button number 2 will toggle the valve, if open it will close, if closed it will open. 
 

How to: Manually Operate Valve 
On top of the valve there is a manual override. It is a small, white knob, 
pull it up about 1/8" and turn to open. Turn towards the S to close and 
the O to open. There is a small clear window on top pf the valve with a 
red line indicating the status of the valve. When the valve is open the 
red line should be in line with the direction of flow. Once the knob has 
been turned be sure that the knob is pushed back in. 
 

How to: Reset to Access Point (AP) mode 
If the device LEDs are displaying a bad network Password pattern (See table on previous page), 
the device can be put back into AP mode and reconnected.  The process to do this is as follows: 
1  Press Button 1 to reboot the main controller (farthest from LEDs) 
2  When the device reboots all LEDS will light. 
3  While all LEDS are lit, press and hold button number 3 (closest to LEDS) until the red LED 

turns off. 
4  The device will now reboot and come up in AP mode, verify the LED status listed above. 
5  If the board still shows bad network password you can repeat this process. 
 

How to: Contact Support 
For Support, please contact us at support@waterheroinc.com 
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